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 using the CORRECT code for your registration 

Coupon Code Items Covered 

s, Affiliated Clinicians, Dentists or Dental Staff 

Savelives2019 
*ACLS, BLS, PEARS, NRP, and PALS, and Heartsaver® CPR AED. 
Books and materials not covered 

, Primary Care Affiliated Clinicians, and Specialty Care Affiliated Clinicians 

Doctor2019 
*ACLS, BLS, NRP, and PALS (New and Recertification. Books and 
materials covered if needed.) 

AffiliatedClinician2019 

d Dental Staff use the following codes: 

DentistBLS2019 *BLS New and recertification 

Requires Pre-approval from Grace 
Brown 

*ACLS and PALS New and Recertification 

DentalStaff2019 
*ACLS, BLS, and PALS new and recertification classes.  Books and 
materials not covered 

LS or PALS 

r HCP, PALS, ENPC, PEARS or ACLS by your job description, you are authorized to use a coupon 
e action. 

questing a credit card number, check your cart, and remove any book that may have been 
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Cascade Healthcare Services (Cascade Healthcare) is KPNW’s primary training center for Life Support Classes. Offering  

 

Life Support Classes through Cascade Healthcare increases class access, ensures timely record keeping of course 
completion, decreases costs, creates ease of registration and billing processes, and improves overall satisfaction with Life 
Support training programs including:  

For HEALTHCARE Providers:

 BLS for Healthcare providers (BLS for HCP) 

 Pediatric Advanced Life Support (PALS) 

 Adult Cardiac Life Support (ACLS) 

 Emergency Nursing Pediatric Course (ENPC) 

 S.T.A.B.L.E. Sugar, Temperature, Airway, Blood 

Pressure, Lab work, Emotional Support. 

 Neonatal Resuscitation Program (NRP 

 Pediatric Emergency Assessment Recognition and 

Stabilization (PEARS) 

For NON-HEALTHCARE Providers: 

 CPR with AED training for non-healthcare providers (AHA Heartsaver® CPR and AED) 

Where are the classes and how do I register? 
Classes will be offered in a variety of locations. For the location and times most convenient for you please follow the registration instruction 
Job Aid.  Additional classes may be arranged for groups of 8 or more at your clinical site at the KP discounted rate.  After registering online, you 
will receive an email confirmation of class enrollment with class location, date, and time.   

I need to get into a class right away. How close to the class date can I register? 
You can register for any class that is up on the website and has an open seat until midnight the night before the class. There are no late 
enrollment fees. Be aware classes may fill up so proactive planning is strongly encouraged. Consider scheduling your class when you receive 
the initial notice from the Licensing, Certification, and Registration (LCR). 

Does Cascade Healthcare have a cancellation or no-show policy? 
If you are scheduled for a class and can’t attend, contact Cascade as soon as possible to cancel the class so they can fill your seat. 
Cancellations received less than 48 hours prior to class or failure to come to a scheduled class may result in KP being charged for the class. 
Unless the cancellation is due to operational reasons, this may be considered a misuse of KP funds.  This may result in a discovery and 
corrective action. Even if you miss a class for operational reasons you are still required to call and cancel. 

Does Cascade Healthcare have a late-arrival policy? 
Students who arrive to the class late may be asked to reschedule at the Course Director’s discretion dependent upon how much content has 
been missed.  Similarly, if someone leaves the classroom outside of a scheduled break and misses key content, they may be asked to re-
schedule.  Rescheduling could result in KP being charged twice for a class. This may result in a discovery and corrective action. 

Do I need to bring an American Heart Association (AHA) BLS book to the class? 
See Life Support Class-Book Requirement Job Aid 

Will I automatically get my BLS certification when I am certifying for ACLS, PALS, ENPC or PEARS? 
No. AHA guidelines dictate certification in other life support classes doesn’t automatically grant you certification for BLS. However, you can 
complete an online BLS class and online test and be validated at the end of your class for BLS certification. You can’t test for BLS if you haven’t 
completed the on-line requirements or attended an instructor led class for BLS. 

How do I take the on-line BLS class to certify in BLS during my ACLS, PALS, PEARS or ENPC class? 
You can add the option of taking the on-line BLS class when you register on line with Cascade for your ACLS, PALS, PEARS or ENPC classes. 
When registering for ACLS, PALS, PEARS or ENPC select the “add course materials” as shown the registration instructions. 

How much does Cascade Healthcare charge and do I have to pay for it? 
For clinicians:  If Life support certification (BLS, ACLS, or PALS), NRP, S.T.A.B.L.E., PEARS or ENPC is a requirement of your job per job 
description, you can find the coupon code on the NW Permanente web-page and the knowledge portal. You will need to use this coupon code 
when you enroll in the class in order avoid out of pocket payment and to receive the Kaiser Permanente contracted rate. 

For non-clinicians: employees who are required to maintain certification per their job description please use the instruction codes listed in this 
document.  Please do not share these coupon codes as they are specific to your role and cost center. 

Life Support Class  
Frequently Asked Questions 
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Each person has limited use of the coupon code for a given class. If you no-show or arrive late and need to reschedule, you may be expected to 
pay for the class if KP has already paid for your seat that year using the coupon code.  Per the table below, the fees reflect the KP discount for 
those who are required to maintain certification. 

IMPORTANT: If you aren’t required by your job description to maintain life support certification, check with your manager before enrolling to 
see whether you will be reimbursed or will need to pay out of pocket. DO NOT use the KP coupon code unless your manager has approved 
payment for class. This may be an unauthorized use of KP assets and could result in corrective action.  

Can I continue to take Life Support classes from other vendors or independent instructors? 
Yes. Classes will continue to be available to KP employees through a variety of training centers and independent instructors.  When selecting a 
life support class, be sure that you select a training center or independent instructor which is accredited through the AHA.  If you enroll with a 
training center other than Cascade Healthcare Services, you may need to pay out of pocket and submit for reimbursement through OneLink to 
your manager; you may only be reimbursed at the rate charged by Cascade which may be less than what other training centers or independent 
instructors charge. Also be aware if you select a vendor or instructor that is not contracted with KP, KP will have no power to negotiate on your 
behalf should your experience be unsatisfactory. 

 

Class Fee Additional Information 

BLS for Health Care Providers *$27.00 *Fee for New and Renewal BLS 

CPR with AED for non-
healthcare providers 

**Up to $35.00  Class for staff such as security, EH&S volunteers, etc. 
**Fee dependent upon class size 

ACLS and PALS Initial $190.00  

ACLS and PALS Renewal $140.00  

ACLS, PALS, PEARS or ENPC 
with BLS 

Fee to obtain BLS 
online module class key 
from Cascade: $50.00 

To obtain BLS certification with ACLS, PALS, PEARS or ENPC classes; you must 
successfully complete web-based training in for BLS prior to class and complete BLS 
skills practice and testing with instructor. In addition to Advanced Life Support fees 
listed in the table above, there will be charges for on-line class access as listed. 

Emergency Nursing Pediatric 
Care (ENPC) 
 

***$385.00   
 

***Includes ENPC Manual Fee.  If ENPC is required by your job description and you 
register through Cascade with the coupon code, a manual will be shipped to you 
within 2 business days of your registration. 
 
The Emergency Nurses Association mandates all participants must have their own 
manual (current edition) for use during the course. Manuals can’t be shared during 
the course. Librarying of books is not allowed because the participants should be 
able to use the manual as a reference before, during, and after the course. 

NRP $150 for Class 
7th Edition Test $33.50 
7th Edition Book $69.73 
 

 

STABLE $110 
$51.42 6th Edition Book 

 

Note: You may take a BLS renewal class from another training center outside of Cascade Healthcare. 
Kaiser Permanente may only reimburse you according to the numbers provided above. 

https://www.ena.org/education/ENPC-TNCC/enpc/Documents/TNCCENPCAdminProcedures.pdf
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Who is authorized to use the Coupon Codes? 
• IF you are required to maintain certification in BLS for HCP, PALS, ENPC, PEARS, NRP or ACLS by your job description, you are authorized 

to use the coupon code, allowing you to take the class free of charge, when registering for your class with Cascade Training Center. Do not 
share the coupon code with others.  This code is tied directly to your role and cost center. 

• IF you are NOT required to maintain certification as part of your job, do not use this coupon code.  Using the coupon code will result in 
Kaiser being charged for the class.  Kaiser is not responsible for paying for classes that are not required per job description and inappropriate 
use of the coupon code may result in corrective action. 

How do I obtain BLS certification concurrently with ACLS, PALS, PEARS, or ENPC? 
• Completion of ACLS, PALS, PEARS or ENPC doesn’t automatically include BLS certification due to changes in AHA Guidelines.  To obtain BLS 

certification concurrently, add the option of taking an on-line BLS class when you register with Cascade for your ACLS, PALS, PEARS or ENPC 
class.  Select the "BLS Online Part 1 Key” and Cascade will email all information for this option. Your CPR skills will be validated during the 
class you attend; proof of online course completion is required.   

If you are Inpatient Staff and have questions, contact Cali Riser Cali.Riser@kp.org  
If you are Ambulatory Staff and have questions, contact Laura C. Campbell Laura.C.Campbell@kp.org  

Sign in or create a profile (after clicking in to details of class scroll to the bottom of the 
page to register and create a profile).  
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* 

* 
If you need BLS concurrently with 
your PALS, ACLS, PEARS, ENPC 
class select BLS CPR Online Pt. 1 

w/Skills Validation 
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Books are required for most BLS 
classes, please use the Book 
Requirement Job Aid for more 
resources and instructions. 

*See Life Support Coupon Code Job Aid 
for Coupon Code Information 
Do not share the coupon code with 
others.  This code is tied directly to your 
role and cost center.  Each staff member 
is responsible for entering correct 
information 
Note: If after entering your coupon code, the 
system is still requesting a credit card 
number, check your cart and remove any 
book that may have been automatically 
added. 
 

Select which life support class 
you wish to enroll in 

Enroll in class by 
clicking “View Details”  

3 2 

Be sure to read all instructions below before enrolling in class  
Go to Cascade/Kaiser Permanente Home Page at: http://classes.chealthcare.com/KaiserORWA/ 1 

mailto:Cali.Riser@kp.org
mailto:Laura.C.Campbell@kp.org
http://classes.chealthcare.com/KaiserORWA/
http://classes.chealthcare.com/KaiserORWA/
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Life Support Class 
Book Requirement Job Aid 
Job Aid 
 

 
 
 
 
 

ACLS, BLS, PALS, PEARS, NRP, S.T.A.B.L.E and Heartsaver CPR AED: 
Do I need to bring an American Heart Association (AHA) BLS book to ACLS, BLS, PALS, PEARS and 
Heartsaver CPR AED class? 

Yes. The AHA requires each student bring the current manual with them to any renewal or full course. 
Due to AHA guidelines, life support instructors may ask you to reschedule if you arrive to class without 
the required text. To obtain a book, you have 2 options:  

1. Purchase a Book at the Cascade training center or pre-order a book when you register for class.  If 

you purchase a book through Cascade this will be your own personal book and will require the use 

of your personal credit or debit card. The cost will NOT be reimbursed. 

2. Borrow a Book from the kpLibraries Northwest free of charge.  

 
ENPC 

Requirements for ENPC manuals come from Emergency Nurses Association (ENA) 

If ENPC is required by your job description and you register through Cascade with a coupon code, an 
ENPC manual will be shipped to the address you supply within 2 business days of registration. As the 
current edition of the ENPC manual is included with your course registration this title shall not be sourced 
through kpLibraries NW.   

 

kpLibraries Northwest Information: 
AHA provider manuals are available from your local kpLibrary in electronic and print versions.  

 Borrow eBook - Click here.  

 Borrow Print manual - Three (3) week lending period. Please plan accordingly.  

o New to KP or borrowing from kpLibraries for the first time?  

Click on library registration form and complete registration.  
You can also find the form on the NW Regional Libraries site (under Quick Links) or by searching ‘library 

registration form’ from the NW internal home page.  

o Returning library patron?  

Request print book via Ask A Librarian -OR- send an email to: ask@kplibraries.libanswers.com.  
You can also find Ask a Librarian on the Clinical Library site or any kpLibraries site.  

Questions? Email kpLibraries at:  ask@kplibraries.libanswers.com.  

https://www.ena.org/education/ENPC-TNCC/enpc/Documents/TNCCENPCAdminProcedures.pdf
file:///L:/AHA%20Trial/Patron_Job_Aid_AHA%20eBooks%20trial.pdf
http://kplibraries.libguides.com/survey.php?survey_id=9086
http://nwis.appl.kp.org/ksmc/departments_services/library/index.cfm
https://kplibraries.libanswers.com/index.php?
mailto:ask@kplibraries.libanswers.com
https://clm.kp.org/wps/portal/cl/NW
http://kplibraries.libguides.com/home
mailto:ask@kplibraries.libanswers.com
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AHA eCard  
Information Job Aid  

 
 
 
 
Will I receive my Life Support Certification card through the American Heart Association (AHA) at the end of the class?  
You will have access to an eCard through the American Heart Association (AHA) online system, you will not be issued a hardcopy card.  AHA moved 
to eCards in January of 2016. 

Should I make a copy of my renewed eCcard and send it to someone? 
No.  However, you MUST activate the eCard (See guide below) so Licensing, Certification and Registration (LCR) Program Specialists can verify 
your Life Support Certification online.  

What is eCard Verification? 
AHA cards were replaced in 2016 with Electronic Course completion cards by the AHA.   
AHA course completion eCards: 

 Are viewable online, and offer a valid alternative to printed course completion cards. 

 Can be presented to employers as proof of successful completion of an AHA course, and employers can verify the eCard online. 

 May be printed, if needed. 

 Valid for 2 years. 

I want a copy of the eCard for my own records or for another employer.  How can I get it? 
Cascade will assign an eCard code to you upon successful class completion. The AHA will email your assigned code with instructions to the email 
address you provided during the class registration process.  Follow the instructions from AHA to "activate" the eCard code by accepting AHA terms 
and answering security questions.  Once you click SUBMIT you have "activated" the eCard code.  Remember, course completion cannot be verified 
by Kaiser Permanente or any other employer until you complete the process of accepting terms of the AHA.  Once your code has been activated 
simply copy and paste the eCard code into the appropriate field (see below). 

Print eCard  

Then hit submit 

Enter eCard code 
from Cascade’s 

email  

1 

2 
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URL:  http://ahainst.ipublishcentral.com 

Username:   kpnwaha 

Password: ahaebooks 
 

IMPORTANT: DOWNLOAD YOUR MANUAL PRIOR TO YOUR COURSE! 

 

 
 

You can access the AHA eBooks online using any browser, and offline using the iPublishCentral 

reader application for PC/Mac. You can also access your subscribed eBooks on iOS/Android devices 

using the AHA eBooks app designed for the respective operation system.   

 

You will need to download the necessary book in order to access it during your course. 

(wifi is not available at all course sites) 

 

 

Desktop computers & laptops - Follow the steps below to access AHA eBooks on a PC or Mac: 

 Open the eBooks site http://ahainst.ipublishcentral.com/ on any browser that supports flash. 

 Click on the Login option (top-right hand corner) - and Log in with these credentials:  

 

o Username:   kpnwaha  

o Password:  ahaebooks 

 

 Once you are successfully logged in, you will land on the “Bookshelf” page 

 You will see the available eBooks with “Online Reading Options” and “Download”.   

 Locate the title you are looking for from the list on the left side of the page and select it. 

If using a laptop at the course site, you should download a book to have access to it during 

your course (wifi is not available at all course sites). 

 To download, you must install an application (iPublishCentral Reader or Adobe Air) to read 

 the e-book offline. You will not be able to install these applications on a KP computer.  

 

 

 

 

 

http://ahainst.ipublishcentral.com/
http://ahainst.ipublishcentral.com/


 

 

Mobile Devices 

 

 

 

 

 

 

 

iOS - Tap on the iPublishCentral Reader to open your book. 

 

 

  

Android - Follow the steps below to access your subscribed offline eBooks on an Android device: 

 Tap on 'Bookshelf Option'. 

 Here your purchased eBook(s) will be listed with a Download Option.  

 Tap on the eBook, it will start downloading to the 'Bookshelf '. 

 After downloading, you can access your eBook(s) from the ‘Bookshelf'  

 Open the eBooks site http://ahainst.ipublishcentral.com from the browser on your smart phone or 

tablet 

 Click on the Login option located in the lower left-hand corner and sign in with these credentials: 

o Username:   kpnwaha  

o Password:  ahaebooks 

 Locate the title you are looking for and choose “Download”. Be sure to download a book in order 

to have access to it on your device during your course (wifi is not available at all course sites). 

 You must install iPublishCentral Reader to read the e-book offline.     

        

                                                              
 

 Next, click the green down arrow to download the book to your device 

                                                                     
                                                          

 

Click on icon 

Click on icon 

http://ahainst.ipublishcentral.com/

